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NEWS  — 

mii:mhi  ;  a  Some  Users  Slow  to 
ESSSt  Tump  on  9i  Upgrade 

UUIMUVI  miMIMUII  - —  Bloomingdale,  1 

nkm  >utM  and  tt»  District  d  Co-  Worried  over  Oracle  compatibility  issues,  I  billion  technoi 

IT  spending  during  economic  slump  What  It  Has 


ST  O 


I 


Make  Microsoft  Email 

Unbreakable 


Run  Microsoft  Outlook 
on  Oracle  Database  Clusters. 
Can't  break  it.  Can't  break  in. 


ORACLE 
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Finance  Firms  Fret  ££ 
gSgf  Oyer  Check  Clearing  fi 


Fear  back-end  systems  won’t  be  ready  in  i 
time  to  comply  with  Treasury  changes  ! 


A  treasury  Depart-  i 

will  force  banks 
y  ^  to  change  their 


Forecast  for  Quarter 


Check-Processing  Flap 

Whaf  is  ACH,  and  who  uses  it? 


New  Worm  Tries  to 
Delete  Program  Fies 


0=EF  Os 


II8' 


1  *y?i: 


Foresight 

beats 

hindsight. 


M 

Burger  King  BuMs 
New  Storage  Network 


Feds  Boost  Online 
Surveillance  Activity 

-  —  .  |  push  by  some  in  Congress  and  j 

Efforts  to  ferret  out  sleeper  cells  raise  the  white  House  to  damp  1 

civil  liberties  concerns,  say  experts  j 


HP,  Compaq  and  Sun 
Eye  Server  Blades 


Compaq  Readies  New 
Management  Tools 


Two  Research  Funding  Bills 
Bain  Ground  in  Congress 


I  system  For fhe  National  I 

White  Collar  Crime  Center.  I 


“The  availability  of  new  sur¬ 
veillance  technologies  and  the 

ploy  them  certainly  do  pose  a 


Spy  Tools  Could  Be  Useful 

“To  the  degree  there  are 


tools  arc  potentially  useful  if 


“We  need  to  keep  the  private  I 
1mmm  government  so  that  the  j 

ISH 


lancc.impulse  will  take  on  a  life 
of  its  own.  producing  an  un¬ 


years  "said  Lance  Hoffman,  a 
University  in  Washington. 


The  White  House  hasn't  gaged?"  he  added, 
specifically  endorsed  the  two  Private-sector  ■ 
funding  bills  from  the  House  largely  focus  on  s 


H 


NEWS 

Um  Feds  Boost  Online 
SSs^e'SL,  Surveillance  Activity 

•apart  el  hi  cauMu«  mental  "  ~  |  push  by  some  in  Congress  and 

hnlanPa.Patapnalntnuiain  Efforts  tO  ferret  out  sleeper  cells  raise  (he  While  House  to  damp 

rT*r^lu!u!l!u!^r  civil  liberties  concerns,  say  experts 


SSsP  Two  Research  Funding  Bills 
cSSH  Gain  Ground  in  Congress 


s  a  must-have  capa-  FOCUS  OH  Security,  : 

global  competition  j 


Spy  Toots  Could  Be  Useful 


Compaq  Reales  New 
Management  Tools 


Some  VoIP  conversations  should  be 
interrupted,  but  never  by  power  problems 


New  Stock  Exchange  CIO 
Pushes  Disaster  Recovery 

—  :  "  —  ,  I  work  management  software  land]  hir- 

Boston  trading  operation  builds  new  network,  ing  some  of  the  critical  skins  to  support 

looks  to  expand  backup  and  hot  site  capabilities 


SSS  EAI  Vendors  Embrace  Web  Services 


WHEN  YOUR  EMPLOYEES 
CANT  ACCESS  INFORMATION, 

IT'S  NOT  JUST  TIME  THEY'RE  WASTING. 


CleverPath  Portal 
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EMEM  PeopleSoft  Seeks  to 

Narrow  CRM  Gap 


Upcoming  software  upgrades  aim  to  Calif.-based 

match  market  leader  Siebel's  technology 


i  and  data  modeling  capabilities  son  Financial  subsidiary  is 
more  substantial  upgrade  will  Thomson  Financial's  portfolio 


Sybase  Predicts 
’02  Revenue  Browth 


Humbled  Cisco  Focuses  on 
Business  Basics,  Not  Growth 


CEO  still  predicts  Thai  conservative  approach 

1  market  share  gains  ^p'WtWt 


se  companies  are  ac-  Soft  8  CRM  applications  for 
_  100  employees  earlier  this  year 


nomic  downturn,  convincing  PcopleSoft's  Web-based  client 
them  to  buy  networking  equip-  software  significantly  reduces 


At  Cisco  Systems  Inc.’s  annual  ported  a  SI  billion  net  los 
conference  for  financial  ana-  the  fiscal  year  that  ende 
lysts  here  last  week.  CEO  |ohn  July  and  then  announce 

for  the  networking  giant.  Orders  thus  far  are  me< 


functional  differences  between 
PeopIeSoft  8  CRM  and  the  last 

;  tions,  which  he  had  initially  in- 


i  declining  on  a  year-to-year  ba-  I 
sis.  Corporate  users  "are  look-  I 


that  Siebel  does  at  this  point 


» developed  by  PeopleSoft 
nclude  the  following: 


PeopleSoft's  Wcb-based  « 


CEO  still  predicts 
market  share  gains 


Humbled  Cisco  Focuses  on 
Business  Basics,  Not  Growth 


NEWSINDUSTRY 


PeopleSoft  Seeks  to 
cndsaFtnsio%  Narrow  CRM  Gap 


Upgrade  Plans 


pcoming  software  upgrades  aim  to 
match  market  leader  Siebel’s  technology 


Olil-irn  BraitiJr 

oyoase  rreacts 
’02  Revenue  Growth 
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NEWSOPINION 


^  ANK  ONE  CORP.  MADE  front-page  news  last  week  with  its 
f  startling  announcement  of  plans  to  hire  600  IT  profession- 
k  als  in  the  next  two  years.  But  it  wasn’t  the  number  of  jobs 
I  that  was  so  encouraging  during  these  dark  days  for  the  na- 
“  tional  economy.  It  was  the  loud-and-clear 


With  huge  demand  and  bigger  potential,  wireless  is  attracting  new 
talent  from  inside  and  outside  the  IT  ranks.  By  Michelle  Bates  Deakin 

Wooed  to  Wireless 


FAILURE 


not  AN  OPTION 


For  wireless  development  jobs,  knowledge  of  the  business  and  its 
needs  is  as  important  as  technical  know-how.  By  Lee  Copeland 

Finding  Wire  es 
Workers  Within 


DLT 


DLT 


» 


WIRELESSSKILLS 


Finding  Wireless 
WorkersWithin  | 


As  wireless  devices  proliferate  in  the  enterprise,  better  management 
tools  will  be  needed,  users  say.  By  Matt  Hamblen 

Wireless:  Seeking 
New  Management 


.p 


f  r  il 

1  IllfoWOrld.NEXT-CENERATION 

H  ^ 

WEB  SERVICES 

g-^  , 

January  1 6  &  i7,  2002 

i  ■  i 

The  Westin  St.  Francis 

rf 

San  Francisco,  California 

L - 

Attend  the  Premier  ^4#* 
Event  for  Enterprise 
IT  Executives! 


inference  designed  by  enterprise  IT  executives  for  enterprise  IT  executives 


J  PREMIER 

J  IVAU 


ITT.  LEADERS 

CONFERENCE 


K 


m 


March  3-5, 2002 
iott  Desert  Sprin 


See  how  award-winninu  IT  Leaders  solve 
real-world  issues  with:" 

CRM 

Connecting  customer  systems  with  the  supply  chain 

ROI 

Best  practices  in  measuring  IT  project  results  and 
aligning  with  senior  management  goals 

Supplier  Management 

Mastering  the  art  of  negotiating  and  creating  true 
partnerships  with  vendors,  outsourcers,  and 

Infrastructure  Strategies 

Maximizing  data  management,  networks,  storage 
and  wireless  technologies 

Enterprise  Integration 

Creating  value  from  existing  IT  architectures, 
Windows  migration  and  Web-based  technologies 

Security 

How  much  is  too  much?  Calibrating  security  needs 
against  budget  realities 


COHPUnRWOlLD  Dcccnbcr  10. 2D01 
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WIRELESSMANA6EMENT 


Wireless:  Seeking 
New  Management 


Absolutely,  central 
management 
is  essential,  but 
on  handhelds, 
the  management 
is  more  sporadic. 


Direct  I  Call  toll  free  1  866  723-2707  or 
To  You  Click  www.ibm.com/smallbusiness/M313 


JOE  AUER/DRIVING  THE  DEAL 

Push  on  ‘Precedent’ 


ASK  A  VENDOR  for  a  significant  contract  concession,  and 

chances  are  you’ll  hear:  “We  can’t  do  that  because  it  would 
set  a  precedent.” 

As  an  explanation,  the  vendor  rep  will  tell  a  customer  that  if 
he  granted  the  customer’s  concession,  he  would  be  forced  to 


As  IT  spending  dwindles,  managers  are  looking 
everywhere  for  savings.  Twelve-month  ROIs  have 
become  the  norm,  while  many  firms  are  consolidat¬ 
ing  systems  and  bringing  operations  back  in-house 
to  improve  their  bottom  lines.  By  Gary  H.  Anthes 


u 


H  Learning  Some  Lessons 
From  Titans  of  Industry 

mSnUJjS  ^th*"nl  The  author  of  a  book  on  business  innovators  explains  I 
*»  twccioi  b>  p»*.  c,«.-b*M<i  what  he  thinks  IT  managers  stand  to  gain  from  them  «*>»  ^ 


Get  sky-high  backup  and  recovery  performance  with 


VERITAS  NetBackup  . 


VE  RITAS 
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TECHNOLOGY  1 

IS  SERVERLESS  BACKUP 
READYT0R0LL? 

It  was  supposed  to  be  the  killer 
app  for  Fibre  Channel  storage-area 

NICHOLAS  PETRELEY 

Sharing  the  Tight  Way 

y  RECENTLY  COMPARED  MICROSOFT’S  PROPOSED  SOLUTION  to 

1  DLL  hell  with  the  way  Unix  developers  avoid  “.so”  hell  [Technology, 

0  Nov.  12].  The  term  .so  stands  for  shared  objects,  which  are  more 

hasn’t  caught  on.  Maturing  tech¬ 
nology  may  change  that.  WOE  50 

1  commonly  known  as  shared  libraries.  They  are  basically  the  Unix 

M  equivalent  of  Dynamic  Link  Libraries  (DLL). 

Microsoft  is  proposing  a  complicated  procedure  bug  fixes  are  minor  and  don’t  seem  to  affect  existing 

that  would  require  developers  to  embed  version  applications,  it’s  up  to  the  library  maintained,  the 

numbers  within  header  files,  as  well  as  create  many  Linux  distributors  or  both  to  decide  whether  to 

new  registry  entries  in  some  cases  and  replace  reg-  change  the  version  number  of  the  library.  They  can 

istry  entries  with  XML  files  in  others.  The  solution  release  the  fixed  library  as  Iibwidgets.so.4  so  that  the 

HP  rethinks  the  capabilities  of  a 
multifunction  printer  and  create; 
process  for  printing  digital  photo 


>0.4  and  libwidgets^o.4.1  as  separate  files  on  th 
m.  Application  developers  who  need  the  new 
res  or  bug  fixes  will  need  to  refer  explicitly  to 


Which  is  more  impressive: 

My  Intel  Pentium  4  processor  or 
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At  Last:  High  Tech 
That  Makes  Sense 


In  a  consumer-grade  printer,  HP  has  produced  the  best  example  of  human 
engineering  and  process  design  I’ve  seen  in  years.  By  Russell  Kay 


Think  of  us  as  the  guardians  at  your  gateways. 


Now  you  can  protect  your  company  where  it's  most  vulnerable:  your  front  door.  Symantec  Web  Security"  2.0  defends  your  Web  gateway  from 
viruses  that  infiltrate  through  Web  downloads.  Today's  only  single-scan  content  security  solution  for  web  traffic,  it  combines  list-based  and 
heuristic  technologies  for  advanced  virus  detection  and  filtering  of  unwanted  web  content. 

Symantec  's  Norton  Antivirus'"  for  Gateways  2.5  detects  both  new  and  known  viruses  at  your  SMTP  gateway  before  they  can  do  damage.  It  also 
lets  you  block  emails  by  subject  line  and  attachment  name  to  proactively  protect  yourself  from  late-breaking  threats. 

Both  gateway  solutions  leverage  Symantec's  extensive  scan  engine  technology  called  NAVEIT.  It  lets  you  implement  the  latest  virus  protection 
across  all  network  tiers,  quickly  and  cost  effectively,  without  delay  or  scanning  downtime 

Together,  Symantec's  Norton  AntiVirus  for  Gateways  2.5  and  Symantec's  Web  Security  2.0  giveyou  complete  protection  at  you  front  door.  Symantec 
gateway  solutions  are  part  of  Symantec’"  Enterprise  Security.  Our  technology,  service  and  emergency  response  help  businesses  run  securely  and  with 
confidence.  To  team  how  to  put  us  to  work  at  your  gateways  visit  www.symantec.com/SES9  or  call  S00-745-6054,  ext.  1,  promo  code  9G16. 

^  Symantec. 


Subscribe  to  Windows  Advantage.com  -  FREE. 


Windows  ADVANTAGE.com 
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|££2a3  ClearTrust 


Authorization 
From  The 
Most  Trusted 
Name  in 
e-SECURITY" 


iMarkup  Solutions  Inc. 


highlighted  i 


TEOM0L06YEMERGIN6  COMPANIES 


Start-up  Has  Designs  I  Dubbe,  Omnibility's  vice  presi-  I F  the  buzz  1 

On  Web  Documents  *0!™^ 

-  I  Web  pages  in  real  time,  says  and-forth  process  with  its  cus-  NGG[j 

IMarkup'S  tool  lets  users  write  notes  on  lohn  O’Brien.  iMaricup’s  presi-  tomers  to  understand  all  the  „ ,  innlonK.  itvs 

Web  pages,  collaborate  on  changes  \  tha.-s  tahing  S^™e™  SSSZSL 


IE  CATALOG  OF  ® 


THIS  IS  THE  START  OF 
SOMETHING  BIG 


THE  AMAZINGLY  SCALABLE  IBM  NAS. 

SEE  FOR  YOURSELF  -  WITH  NO  PAYMENTS  FOR  90  DAYS. 


Luckily,  We 
Are  Too! 

For  the  most  up  to 
date  opportunities 
and  coverage,  stay 
tuned  in  with  us. 


[-800-762-2977 


II  (.  \Ki  I  KN 


©careers.™ 


© 


TECHNOLOGY  AND  THE  BOTTOM  LINE 


COMPUTERWORLO 


Welcome  to  the  World 
Of  Self-Service 

Customers  pay  for  the  privilege  of  doing 
business  with  you,  and  really  smart  companies 
find  hidden  selling  opportunities. 


PLUS 


SPECIAL  ISSUE 

HELP 

YOURSELVES 


-O  This  is  the  GAMER 
y  That  bought  the  System 

(That  was  sold  by  the  Retailer 
That  linked  to  the  Supplier 
That  notified  Purchasing 
^  That  accessed  the  Data 
H  That  confirmed  the  Forecast 
< »  That  anticipated  the  Order 
O  That  initiated  the  Process 
<  ►  That  lives  in  the  Integration  Software 
ill  That  we  Built. 


CROSSWORLDS 


risk  &  reward 

14  Help  Yourselves 


18  At  Their  Fingertips 


22  Old  Habits  Die  Hard 


bottom  Line 

29  Money 


24  By  the  Numbers 


31  Partners 


If  your  stored  data  isn't 
available,  neither  are  you 


Enter  to  Win  a  FREE  Spot  Cooler  from  APC  today! 

loonier ■.Vanhttprfpromo.apc.com  Ksy C«te d259v •  Cd!  888-289- APCCx21 93* ta 401  -788-2797 


wired  medicine 

Coincidence?  We  Think  Not 


the  list  vS 

Cheap  Retail 
Site  Fixes 


talking  head 

“The  situation  now  is  that  any  l^-yGar-old  with 

a  grudge  and  a  Web  browser  can  shut 

down  a  Web  site.”  —  Purdue  University  security  expert  Eucene  Smfford 


^  New-Economy  Tools 
^  Prove  Disappointing 

I-  T 


Around  the  World 
In  60  Seconds 

■  E-mail  addiction:  42%  of  workers  check  their  busi¬ 
ness  e-mail  while  on  vacation.  [Gartner  <nt  Stamford  Conn  | 


■  Three  out  of  four  companies  will  actually  increase 
spending  this  year  on  customer  relationship  man- 


Widespread 

Dissatisfaction 

Company  executives  who  say  they  have  realized  the  expected  RCN  from 
the  following  digital  investments: 

31% 

26% 


■  Six  out  of  10  women  in  high-tech  jobs  —  citing  the 
glass  ceiling  —  say  they  would  choose  another 
profession  if  they  were  starting  a  career  today.  (Deio.ne 


TOP  LIN 


back  to  basics 

New-Economy  Tools 
Prove  Disappointing 


niques  of  corporate  management:  strategic  planning,  mission 

That’s  the  assessment  of  Bain  &  Co.’s  eighth  annual 
study  of  management  tools.  The  survey  of 245  exec- 
utives  found  that  respondents  are  opting  for  the 


\  “The  data  shows  that  when  the  times  get  tough 

.  .  .  managers  fall  back  on  widely  understood  tools 
that  have  been  successful  for  them  in  the  past,”  says 
Darrell  Rigby,  study  director  at  the  Boston-based  firm. 
For  the  record,  market  disruption  analysis  means  identifying 
tdical  technologies  or  trends  that  threaten  the  core  business. 


Widespread 

Dissatisfaction 


than  three  years,  and  more  than  half  of  IT  profession- 


■  Eight  out  of 10  IT  support  staffers  say  they  hate  Mon¬ 
days  because  they  get  bombarded  with  more  help-desk 


If  You're  Building  A  SAN,  Why  Not  Consider  Using  The  Some  Solutions 
Thot  Are  At  The  Heart  Of  96%  Of  The  World's  Storage  Networks? 


re-to-Edge 


M<=DATA 


If  your 

Business  Intelligence  Solution 
isn’t 

is  it  really  that  intelligent? 


,n,r£WebFOCU$ 


COVER  STOR1 


MAKING 


SELF-SERVICE 


said  self-service  is  ^ 


that  62%  of  online  shoppers  have  giv 

BY  KATHLEEN 


The  companies  that  make  self-ser 


1.  FOCUS  ON  YOUR  CUSTOMER 

understand  them,"  says  Mark  Carpenter, 

AARP  Services  Inc.,  a  for-profit  subsidiary 
of  AARP  in  Washingto 


when  they  log  on.Thc  hope  is  that  the  site  , 

MELYMUKA 


PHOTO  BY  SIL 

is,"  says  Mark  Farrell,  director  of  die  indi¬ 
vidual  annuity  call  center  at  Columbus, 
Ohio-based  Nationwide  Financial  Services 

ual  annuities  and  401  (k)  plans  in  die  U.S. 


EMPLOYEES 


EMPLOYEES 


changed  B2B  and  B2C,  wc  wanted  to  look 
at  the  processes  we  manage  internally  and 


Giving  employees  online  access  to 

pressure  off  the  HR  department  and 
increases  the  accuracy  and  timeliness  of 
employee  data.  Towers  Perrin  found. 
More  than  7S%of  the  survey  respondents 


ual  processing  delays,  PSS  World  Medical 

pay  "says  Gil  Howie,  a  PSS  World  Medical 
project  manager  in  Louisville,  Ky.,  who 

more  lost  paperwork.  It  has  made  my  life 
as  a  manager  much  easier." 

PSS  World  Medical  paid  S20.000 
upfront  to  join  the  Emplovcase  Network 

S 1 7,000. The  $800,000  Anthony  expects 
to  save  includes  $250,000  in  hard  savings 
from  the  elimination  of  certain  HR  posi- 


Edwards  system  (implementation)  to  sup¬ 
port  the  business,  and  wc  didn’t  need  to 
add  another  major  development  project 
on  top  of  that,”  Anthony  says. 

Companies  that  have  had  measurable 

ice  applications  are  starting  to  experiment 
with  other  high-end  self-service  tools. 
New  York-based  public  relations  firm  Hill 

management  system  to  increase  collabo- 

right  people  w  ith  the  right  information  at 
the  right  time. 

Instead  of  spending  time  thumbing 
through  a  Rolodex  or  shuffling  through 


WHERETO  START 


■Online  benefits  enrollment 

■  Online  401  (k)  allocation  changes 

■  Changes  to  personal  data 
■Companywide  electronic  Rolodex 

■  Employee  skiHs  database 


to  determine,  Graham  says,  as  is  whether 
the  increased  intranet  usage  translates  into 

specific  ROI  for  the  system,  which  was  00- 

S 400, 000,  is  largely  anecdotal. 

“I  could  say  our  people  bill  out  at  x 


tor,”  Graham  says.  “But  I  report  directly  to 
the  CEO,  and  .  .  .  it’s  more  important  for 
him  to  hear  from  the  head  of  Ernst  & 

this  (system].” 

&  Know  I  ton  can  create  branded  extra- 
nets  that  enable  clients  to  review  their 


inexact  science.  Aside  from  specifying  the 

the  company  is  on  track  toward  meeting 
While  the  company  is  deriving  part  of 

HR  applications,  other  savings  come  indi¬ 
rectly  from  the  information  that  HP  can 
capture  from  those  applications,  he  says. 

collected  in  the  human  resources  applica¬ 
tions,  HP  has  been  able  to  reduce  real 

marily  mobile,  such  as  the  sales  force,  can 
now  conduct  office-related  business  from 
anywhere  at  any  time,  the  company  has 

offices.  It  also  has  been  able  to  shut  down 
“We  were  diligent  about  understand- 


STRATEGIE! 


OLD  HABITS 

DIE  HARD 


At  Blue  Cross,  the  introduction  of  the  Web-based 
center  operators  to  prepare  them  for  an  anticipated 

employees  alike  to  break  with  old  habits? 

At  Blue  Cross,  a  PC  loaded  withWcbServe  software 
from  Methuen,  Mass.-based  Gcncsys  Software  Systems 

software,  along  with  step-by-step  instructions,  were 
distributed  to  mollify  the  technophobes.  And  senior- 
level  managers  participated  in  20-minute  training  ses¬ 
sions  so  that  they  might  later  assist  others.  But  it  was  the 
decision  to  do  away  with  paper-based  open  enrollment 

Kelly  says.  The  iasurcr’s  benefits  enrollment  process 
its  WebScrve  program  last  year.  Blue  Cross  simply  halt¬ 
going  to  change,  everybody  changes.  You  just  bite  the 


in  Cambridge,  Mass.  Unable  to  reset  consumer  habits,  these 
companies  also  risk  losing  revenue,  employees  and  customers. 


Blue  Cross'  enrollment  process  entailed  days  of  delivering  paper- 


BUILD  BUY 


OFFTHESHELF 


e  a  knowledge 
jtv’e!s,  ncluding 
ana  ihe  Web; 
capabilities  that 
'"corporation  of 
and  data  forms  in 


partners 


BY  JEFFREY  SHUMAN  AND  JANICE  TWOMBLY 


BPA  ARM  ^ 


I"  THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 


No  Magic  Bullet 


AW,  FER  CRYIN'  OUT  LOUD!  It’s  another  e-mail  worm  — 
and  this  one  goes  on  a  search-and-destroy  mission  that 
wipes  out  antivirus  and  firewall  software,  installs  a 
back  door  for  future  attacks  and,  of  course,  if  the  user 
has  Microsoft  Outlook,  resends  itself  to  every  e-mail 
address  it  can  find. 

And  the  most  aggravating  part  is,  this  Goner  worm  doesn’t  even 
try  to  infect  systems  by  itself.  We’re  completely  safe  from  it  unless 
some  nitwit  user  activates  it  by  running  the  program. 


director  pilot  fish  a  20-page  doc¬ 
ument  Could  you  send  this  by 
ping  it  I!  just  doesn't  respond.’  e-mail?  We  no  longer  handle 


IT  DIRECTOR  pilot  fish  has  Plant  manager  agrees.  “But  I'd 
been  trying  for  three  years  to  get  really  like  you  to  review  it  as  soon 

'V  he  says.  Tsai 


But  Ns  CFO  won't  budoe. -Well,  posal  to  switch  all  forms  and 


SAMSUNG 


If  you  ask  IBM,  e-business 
is  complicated  and  hard. 

So  don’t  ask  them. 


—~'&Sun 


